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Digital Feedback Information Management System (DFIMS) 

DFIMS is a web-application for "Feedback Management" that provides the facility to 

generate and manage feedback in a real-time and online environment. It is a web-based 

service, so nothing is to be installed and no servers are required. It offers many flexible and 

convenient features, allowing administration and staff to maximize time and efficiency by 

analyzing the detailed feedback reports auto-generated based on the feedback received. 
Access Modules 

Admin Panel: Manage Students Records, Staff Records, Classes, and Papers 

                         Generate Customize Feedback Forms with user-definable Questions 

                         Generate Filtered Feedback Reports 

Student Panel: Submit personalized feedback based on the class and faculties assigned 

Staff Panel: Anonymous feedback reports for the papers assigned 

Key Benefits 

 Real-time feedback dashboard 

 Collect Instant Feedback  

 Feedback is only visible to the authenticated user by privileges 

 The system takes feedback on each subject and faculty 

 Email Notifications 

 Feedback analytics based on the average rating of all feedback 

Salient Features 

 All future up-gradations are free to the end 

users 

 Cloud-based backups and general system 

maintenance 

 Customizable for general purpose 

requirement 

 System transparency, flexibility & user 

friendliness 

 Different modules are designed and combined 

under a single application 

 No special supplements are required to run 

this web application 

 Right Information at the Right Place and at 

the Right Time  

 Minimum operator requisite 

 Data validation at each step 

 Artificially Intelligent System 

 Fidelity for rules and regulation 

 Complete documentation of 

literature 

 Increase usage of the available 

resources 

 A fully tracked system  minimized 

forgery  

 Provides complete updated 

information to the Patrons  

 No interface and conflicts among 

authorities 

Pricing and Plans  

❖ Rs. 3,000/- per year 

 Setup Charges -> Rs 2,000/-, One day training (local) -> Rs 2,000/- 

 SaaS, PO with lock-in clause of 12 months, Annual advance billing, Remote Support 
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